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TASK TITLE: General Services Administration (GSA) Pay.gov Implementation for the 
GWAC Management Module (GWAC MM) 

DOCUMENT TITLE: Regional Business Application V10.7.0 Release Notes 

VERSION NO: 10.7.0 

DATE: November / 11 / 2010 

1 TASK REQUIREMENTS 

Task Client 

General Services Administration (GSA) 
Federal Acquisition Service (FAS) 
Office of the Chief Information Officer  
2100 Crystal Drive, Rm 11052  
Arlington, VA 22202 

Introduction 

The following Release Notes describe content to be delivered through enhancements to the Regional 
Business Application (RBA) software.  

Purpose 

The main purpose for this release is to implement enhanced functionality to the GWAC Management 
Module (GWAC MM).  
 
The previous version of the GWAC MM enabled industry partners to report on remitted contract access 
fee (CAF) payments online. However, the ability for industry partners to pay online through the GWAC MM 
was not available.   

This enhancement will enable Industry Partners to make ACH debit payments online through the GWAC 
MM. Paper check and credit card payments processing will not be impacted by this enhancement and will 
be processed as they are currently done today. 
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2 UPDATES INCLUDED IN THE GWAC MM 

This section provides details on updates implemented in the GWAC MM 

2.1 Accessing the PAY Button 

Industry partners are able to pay for their CAF in the following modules of the GWAC MM: 

1. On the “New CAF Payment Created” Page after a CAF payment in a pending status has been 
submitted. 

2. By accessing the “CAF Payment Data” Page for a CAF payment in a pending status. 

2.1.1 Accessing the PAY Button from the CAF Payment Confirmation Page 

Industry Partners have the ability to pay for their CAF immediately after an un-reconciled CAF Payment 
has been submitted. The new PAY button appears on the „New CAF Payment Created‟ page.  

 

Figure 1: New CAF Payment Created Page  
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2.1.2 Accessing the PAY Button from the CAF Payment Page 

Industry Partners also have the ability to pay their CAF by accessing a CAF payment data form in a 

pending status. The PAY button appears on the “CAF Payment Data” Page. 

 

 

Figure 2: CAF Payment Data Page with New Pay Button
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2.1.3 Previously Submitted Payments 

The PAY button will not appear for CAF payments that are in a reconciled status OR that are still being processed by the GWAC MM. “In Process” 
payments will display a “Payment Submitted” notice. 

 

 

Figure 3: Reconciled Payment (No PAY Button) 

 

Figure 4: In Process Payment (No PAY Button) 
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2.2 Paying for the CAF 

2.2.1 Warning Message 

When a user selects the PAY button, a warning message will display. The purpose of this message is to 
inform the user not to proceed if the CAF was paid using an alternate method (e.g., mailed check).  

Failure to observe this warning may cause duplicate payments within the system.  

Users should click “OK” on the warning message if they wish to proceed with creating an online payment. 

 

Figure 5: Warning Message Prior to Accessing Pay.Gov 

 

2.2.2 Payment Form in Pay.Gov 

By clicking OK on the Warning Message, users will be redirected to a payment form on the Pay.Gov site 
where they will be required to populate payment information. The payment amount will not be editable and 
will match the amount that is on the CAF payment in the GWAC MM. When all relevant payment 
information has been entered, the user has the option to click the “Continue with ACH Payment” button. 

 

Figure 6: Pay.Gov Payment Information Form with “Continue with ACH Payment” Button  
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Upon selecting the “Continue with ACH Payment” button, the user will be required to accept the 
authorization and disclosure agreement prior to payment submission.  Additionally, users have the option 
to receive an email confirmation receipt of the transaction.  
 

 

Figure 7: Pay.Gov Email Confirmation and Authorization and Disclosure Agreement 

 
Once the user clicks “Submit Payment”, the system will process the transaction. The following screen will 
be displayed during transaction processing.  

 

Figure 8: Pay.Gov Payment Processing Screen 
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When payment has been processed successfully, the user will be redirected to the following confirmation 
page. From this page, users have the option to print the transaction receipt or return to the GWAC MM by 
selecting the “Return to your agency website” link. 
 
 

 

Figure 9: Pay.Gov Payment Confirmation 

 
If the user chooses to return to the GWAC MM, a results page will display indicating that the payment 
request has been completed. 
 

 

Figure 10: Return to GWAC MM - Payment Confirmation 
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2.2.3 Confirmation Email 

If the option to receive email confirmation was selected during the ACH Payment process, the user will 
receive an email message similar to the display below confirming successful transaction completion.  

 

 

Figure 11: Confirmation Email Sent from Pay.Gov 
 

3 FOLLOW-ON SUPPORT 

If assistance is needed with the GWAC MM, users are encouraged to call 1 (877) 243-2889, option 1. 


